ITyonnyHasi opepTa MHTEpHET-MArasuHa
1. O0mue M0JI0KEeHUsI M OCHOBHbIE TEPMHHbI

1.1. Ilpomager; - OG6mecTBO ¢ orpaHnueHHON oTBeTcTBeHHOCTHIO "Kpaczoorpeiia” (OI'PH 1222400022085,
anpec: 660127, KpacHosipckuii kpaii, r.KpacHosipck, yia. Mare 3ankwu, 1. 21, kB. 5, renedon: 8(391) 288-41-48,
aNIEKTpOHHAs rmoyta: Kraszoo_tr@mail.ru).

1.2. WNutepHer-marasuH - uHTepHeT-caiit "3eOpa" mo uHTepHeT-ampecy: https://www.zebrazoo.ru. C ero
MOMOIIBIO TMPOAABEIl BEAET TOPTOBIIO, HA HEM IMPEICTABICHBI TOBAPBI, KOTOPHIC MPOAABEIl IMpeiJiaract
MOKYIIaTeIsIM, YCIIOBUS IIPUOOPETEHHMSI, JOCTAaBKH, OTUIATHI, BO3BpaTa 1 0OMeHa TOBapOB.

WHuTepHeT-caiiT 1ocTyneH KpyriocyTodHo. Paboure yackl marazuHa (00paboTKa U BBITOJHEHHUE 3aKa30B U Mp.):
¢ 09:00 mo 21:00 mo kpacHOSIPCKOMY BPEMEHH B pabodne THHU.

1.3. okymnarens - 1r000€ PHU3MUECKOE WIN IOPHIUIECKOE JIMII0, KOTOpOoe OPOPMUIIO 3aKa3 Ha MpuoOpeTeHHe
TOBapa y NMpojaBlia B YCTAaHOBICHHOM pPa3fl. 3 odepThl OPSIKE.

[Tokymarenb-moTpeduTens - (GU3NYECKoe JHIO0, KOTOPOE MNPHOOpEeTaeT ToBap ISl JUYHBIX, CEMEHHBIX,
JOMAITHUX ¥ WHBIX HYXK]I, KOTOPBIE HE CBSI3aHBI C €T0 MPEIPHHUMATEIIBCKOUN IeATETHbHOCTHIO.

1.4. Odepra - myOnuyHOE TPEAJIOKCHUE MPOJABIA JIFOOOMY JIMILy 3aKJIIOYHTh Ha €€ YCIOBHSAX JOTOBOP
KyIUTH-TIPOAaKU ToBapa (manee - moroBop). Odepra sBusercs nmyOmuuyHon (mm. 2 ct. 437 'K P®). Odepra
BCTyIaeT B CHJIYy C MOMEHTa €€ pa3MCIICHHs Ha CcaldTe MHTEpHET-MarasuHa [0  aJpecy:
https://zebrazoo.ru/contacts/ u TEHCTBYET 10 €€ OT3BIBA.

[TpomaBen BIpaBe M3MEHUTH WM OTO3BaTh o(pepTy B OJHOCTOPOHHEM MOpsake. Bce m3MeHEHUS BCTYIAKOT B
CIUIy W CYUTAIOTCS JIOBSACHHBIMH JIO CBEICHUS TIOKyIaTelii B MOMEHT pa3MCIICHUS Ha YKa3aHHOU
WHTEPHET-CTPAHUIIE. 3aKasbl, KOTOphIE Yyke O(opMIIeHBI K MOMEHTY HW3MEHEHHUs WM OT3bIBa O(epTHI,
UCTIOJIHSIOTCS Ha YCIOBHUAX O(QEPThI, KOTOpas ACHCTBOBAIa HA MOMEHT UX OOPMIICHUSI.

2. IIpeameTt norosopa

2.1. Tlponmaser; o0si3yercs mepenarb B COOCTBEHHOCTh IMOKYIIATENIO, a TOKYIaTellb 00s3yeTcs OIUIaTHUTh H
MIPUHATH TOBAP, 3aKa3aHHBIA Ha YCIOBHUIX 0(pepThl B HHTEpHET-MarasuHe.

2.2. ToBap - mo0o0il TOBap, KOTOPBHII MpojaBel INpeiaraeT K Npofake Ha caiTe MHTEpHEeT-Mara3uHa C
MIOMOIIBIO KaTaJlora ¢ HAUMEHOBAHUSMU MO3MLIUMI TOBapa, KOTOpPbIE CHAOXKEHBI €ro OMMCaHUeM (BKJIOUas IeHY,
CBeJIEHHsI 00 M3TrOTOBUTENE, CPOKU CIYKObl M TapaHTUIHBIE CPOKU U Jp.) U (OTOCHUMKaMH. JleHcTByromas
penakius Karajora pasMellleHa Ha caiiTe MHTepHeT-MarasuHa no azapecy: https://zebrazoo.ru/catalog/. Bce
TOBAPHI SABJISIOTCS HETIPOIOBOIHCTBEHHBIMH.

3. HOpﬂ)IOK 3aKJIIOYECHUS Q0TroBopa, Oq)OpMJ'leHl/Ie 3aKa3sa

3.1. Axuentom ogepTsl NPU3HAETCS MOMEHT, KOIzla MoKynarenb oopMui 3aka3 ToBapa y nponasia. C 3Toro
MOMEHTA JIOTOBOP CYMTAETCS 3aKIIOYEHHBIM.

3.2. Ilokynarenb MOXET cjAenarh 3aka3 IO TeleQOoHy HHTEpHET-Mara3uHa B €ro pabodue 4yachl WIH
CaMOCTOSITEJILHO Ha ero caite uepe3 popMmy 3akaza. 3aka3z MOXKHO 0hOpPMHUTH Ha JIFOOOW TOBap M3 Karajora Ha
caliTe WMHTEpHET-Mara3uHa 1o aapecy: https://zebrazoo.ru/catalog/, KOTOpBII €CTh B HAJIMYMU HA CKJIAJE
IpoJaBIIa.

3.3. lns ohopmiteHus 3aKka3za MOKyIaresb peTUCTPUPYETCs Ha caliTe HHTEpHET-Mara3uHa CaMOCTOSTENbHO, UITH
€ro perucTpupyeT MEHeIKep HHTEpHeT-MarasuHa IpH npueMe 3akaza no tenedony. IIpu perucrparmu
CO3JaeTCsl JIMYHBIN KaOMHET MOKyHares ¢ YHUKAIbHBIM JJOTHHOM U IapOoJIeM.

34. Ilpu odopmieHnn 3akaza TOKyMareidb COOOIIAeT TPOAABIy CBOE TMOJHOE HUMA (HAaMMEHOBAHUE),
KOHTaKTHBIA TeneOH W aapec SJIEKTPOHHOH IOUTHI, aJpec JOCTaBKH TOBapa, JXKellaeMble JaTy, BpeMs U
CTIIOCOOBI JIOCTABKH, CIIOCOOBI OIIATHI 3aKa3a. JTH JKEJaeMble TOKa3aTell IOKYIaTelh BHIOMPAET C Yy4eTOM
ycinoBUi odepThl, a TakKe TEPPUTOPUM M BPEMEHHBIX WHTEPBAJIOB JIOCTABKH, PAa3MELICHHBIX Ha caiite
MHTEpHEeT-Mara3uHa 1o aapecy: https://zebrazoo.ru/delivery/.

3.5. 3aka3 cuurtaercst OpOPMICHHBIM B MOMEHT:



e Haxatuss kHomku "llonTBepauTh 3aka3" Ha mociegHeM dTarne OQOpMIICHHA 3aKa3a - IIpH
CaMOCTOsATENIbHOM O(OpMIICHHH Ha caiiTe MHTepHeT-MarazuHa. B Teuenue 4 (ueTpipex) pabounx 4acoB C
MOMEHTa 0(OpMIIEHUS 3aKa3a C MOKYIaTeJIeM CBSA3bIBACTCS IO TeJaedOHy MEHEPKEp HHTEPHET-Mara3uHa,
YTOOBI MOATBEPIUTH HAJIMUKE TOBapa, COOOUIUTH HOMEP 3aKa3a U COINIacoBaTh €ro J0CTaBKY;

e YCTHOTO MOATBEPXKACHUS 3aKa3a MEHeKepy 1o TeledoHy HHTEpHET-MarasuHa - Ipu 3aKkase 1o Tesnedony.
3aka3 CcuuTaeTcsl MOATBEPXNACHHBIM IOCIE TOro, Kak MEHeKep MNOATBEpAMSI HaJIWuue 3aKa3aHHbBIX
TOBapOB U CTOMMOCTbH 3aKa3a, 3a()MKCHUPOBAJl BCIO HEOOXOIUMYIO ISl JOCTABKU MH(OPMALIUIO U COOOLITHIT
IIOKYIIaTEII0 HOMEp 3aKasa.

3.6. B moaTBepkaeHME 3aKa3a W 3aKJIIOYEHHUS JJOTOBOpa Ha YCIOBHAX O(EpTHl MPOjAaBel] HANpaBiIseT Jary H
HOMEp OGOpPMIICHHOTO 3aKa3a »JJEKTPOHHBIM MHCbMOM Ha DJEKTPOHHBIM ajapec, MpeloCTaBIECHHBIN
MTOKYTIATEJIEM.

3.7. Odopmiisas 3akas3, MOKYIaTENb MOATBEPKIALCT, YTO:

e SBIIETCS JI€ECIIOCOOHBIM TpPaXIaHWHOM WM YIIOJIHOMOYEHHBIM Ha 3aKa3 ToBapa HpeiCTaBUTENIeM
IOPUAMYECKOTO JIULIA;

e 03HAKOMJICH C JICHCTBYIOIIEH peaakiueii ohepThl ¥ COMIAceH C €€ YCIOBUSIMU;

e I[IpUHUMAET Ha ce0st 0053aTeTBCTBO OIUIATHTD 3aKa3aHHBIM TOBAP U MPUHSTH €r0;

e MPEAOCTaBUJI JOCTOBEPHYIO HH(OpPMAIMI0O MPU PETUCTpAallMd Ha caiiTe WHTEepHEeT-Mara3uHa u
o(opMIIeHUH 3aKa3a;

e MepenaeT mpojaBly A 0OpabOTKU B LENSX 3aKIIOYEHUS U MCIOIHEHHS JIOTOBOpa CBOW MEPCOHAIbHbBIE
JAHHBIE: TIOJHOE WMs, HOMep TeiedoHa, aapeca SJIEKTPOHHOW MOYTHI W JIOCTaBKH ToBapa (s
noKynarens-rpaxkaanuna) (m. S 4. 1 ct. 6 3akoHa 0 mepCcoHaNbHbBIX TAHHBIX );

e JlaeT comacue Ha 00pabOTKy MepeJaHHbIX MEPCOHAIBHBIX JAHHBIX B LENSX HAIPaBICHUS €My COOOLIEHUN
PEKJIaMHOIO XapakTepa O TOBape, MPOBEACHUS ONPOCOB M PO3BITPHILIEH MPU30B CPEeau IMOKYIaTeleH,
KOHTPOJISl yAOBIETBOPEHHOCTU MOKynarens (ans mokymarens-rpaxkaaHuHa) (m. 1 4. 1 ct. 6 3akoHa o
NepCOHANbHBIX MaHHBIX). [lokymarens BIpaBe OTO3BaTh COMNIACHE, YBEAOMHB MpOJaBlia MUCHBMEHHO IO
aJipecy ero AJEeKTPOHHOI MMOUTHI,

e AT MpPEIBAPUTENIFHOE COINIaCHe Ha IOJyYeHHE PEeKIaMHO-WH(OPMAIMOHHBIX COOOIIEHHH B (opme
pacchUIoK 1o 3eKTpoHHON moute 1 CMC-coo0mieHnii Ha 3J1€KTpPOHHBIA aapec U HoMep TenedoHa,
MPEIOCTaBICHHBIE MIPU PETUCTPAllMU B MHTEpHET-Mara3uHe (4. 1 ct. 18 3akona o pekname). [lokymnarensb
BIIPaBE OTO3BATh COIVIACUE, YBEJJOMUB MPOJABIIa MUCHMEHHO IO aJPecy €ro JEeKTPOHHON MOYTHI.

4. CTOMMOCTB 3aKa3a M ero oIJjiara

4.1. CTonMOCTbh 3aKa3a COCTOMT W3 IIEHBI TOBAPA M CTOMMOCTH €T0 JOCTaBKH, KOTOPBIE OMpPEIEISeT MPOAaBel] B
OHOCTOPOHHEM Topsiake. Eciu nmpogaBer M3MEHWI [IeHY TOBapa WM CTOUMOCTH JIOCTaBKH 1TOCIIE 0POPMIICHHUS
3aKa3a, 3aKa3 OIJIAYMBAETCS 110 CTOMMOCTH Ha MOMEHT €T0 O()OPMIICHHUSI.

42. llema TOBapa ompenensercs IO KarajJory Ha caiiTe WHTEpHET-MarasuHa IO  aJpecy:
https://zebrazoo.ru/catalog/.

4.3. CTOMMOCTb JOCTaBKH HE BXOJWT B IICHY TOBapa M OIIaYMBAETCS OTJANIbHO. Tapudbl Ha TOCTaBKY C y4eTOM
ee crmoco0a, BPEMECHHBIX HHTEPBAJIOB M TEPPUTOPUHM YKa3aHbl HAa CalTe HMHTEPHET-Mara3MHa IO ajpecy:
https://https://zebrazoo.ru/delivery/.

4.4. Tlokynarenb MOXET OIUIATUTh 3aKa3 B HAJIMYHOW WM 6e3HannuHoil gpopme. CriocoO omiaTsl BeIOMpaeTcs
npu 0(OPMIICHUH 33aKa3a C yYETOM YCTaHOBJICHHBIX 3aKOHOAATEIHCTBOM P® MTMMHUTOB Ha pacyeThl HAIMYHBIMHU.
4.5. Tlpm pacyerax HaJUYHBIMH IOKyIAaTelb OIUIAYMBAacT CTOMMOCTH 3aKka3a B MOMEHT Mepenadd ToBapa.
[IponaBer BbIIaET MOKYMATEIIO KACCOBBIN Y€K MIIM WHOM MOATBEPIKAAIOIINI OTIaTy TOBapa JOKYMEHT.

4.6. Ilpn Oe3HanmuyHO# (hopMe OIUIATHI MOKYMAaTedb MPOHM3BOMUT MOJHYIO MpEAOIUIaTy 3aka3a B TeueHHe 24
9acoB ¢ MOMEHTa ero oopMIIeHHs, HO HE TO3[HEee YeM 3a 3 dYaca 10 HaJdajla COTIaCOBAaHHOTO BPEMEHHOTO
UHTEpBajia JOCTaBKU 3aka3a. OOsM3aHHOCTH MOKYMATelNls OIUIATUTh 33aKa3 CYMTACTCS MCIIOJHEHHOW B MOMEHT
MOCTYIUICHHSI TOJHOM CyMMbI TPENOIIaThl Ha PacYeTHBI cyeT mpojaBiia. Eciu oruiara He MOCTYNUT B
yKa3aHHBII CpPOK, 3aKa3 CUMTAETCS] OTMEHEHHBIM, O YeM IMPOAABEl] YBEAOMIISIET MOKYHATelNsl SIICKTPOHHBIM
nucbMoM ui CMC-coo01eHreM.



S. locTaBKa TOBapa

5.1. TlpomaBen AOCTaBIsSeT TOBap B COIVIACOBAHHBIC C IOKYIMATENeM MpPH TOATBEPKACHUM 3aKa3a CPOKH
KypbepoM Ha ajJpec TMOKymarels WIM B OJUH U3 IYHKTOB CaMOBBIBO3a, YyKa3aHHBIX Ha caiite
WHTEpHET-Mara3uHa 1o ajapecy: https://zebrazoo.ru/delivery/. Crioco6 goctaBku (M IMyHKT CaMOBBIBO3a IpHU
CaMOBBIBO3€) BBIOMPAET MOKYIaTeb MPU 0OPMIICHUH 3aKa3a.

5.2. llpu momyyeHHM TOBapa IMOKYIATedb O0S3aH COOOIIUTH Kyphepy WM MEHEIKEepYy IYHKTa CaMOBBIBO3a
HOMED 3aKa3a U MPEeAbSBUTH JOKYMEHT, YAOCTOBEPSIOMUI JTHYHOCTh. ECiiN moKynarens - I0puandecKoe JHIIO,
€ro TMpEICTaBUTEIh NPEABABISIET JOBEPEHHOCTh HA IMOJyYE€HHE TOBapa M JOKYMEHT, yIOCTOBEPSIOUIUIl ero
JUYHOCTb.

5.3. Ilpu nepenaue ToBapa MOKYMaTeslb MPOBEPSET €r0 BHEUIHUI BUJ M KOMIUIEKTHOCTh U CTAaBUT IOJIUCH B
OnmaHKe 3aKa3a, yeM IOATBEP)KIACT, YTO MOJIY4YWJ TOBap U HE HMMEET MPETEH3UN MO ero BHEIIHEMY BHIY,
KOJIMYECTBY M KOMIJIEKTHOCTH.

5.4. IIpaBo cOOCTBEHHOCTH Ha TOBAp MEPEXOAMT K MOKYMATEII0 B MOMEHT (DaKTHYECKOH mepeadun emy ToBapa
IIPY YCJIOBUU €T0 MOJIHOM OTUIATHI.

5.5. Ecnu mokymarenb B COINIACOBAHHBIM Mpu O(GOpPMIICHUHM 3aKa3a CPOK HE SBUTCS 33 TOBAPOM B IYHKT
CaMOBBIBO3a HJIM HE COBEPIIUT HWHbIE HEOOXOAMMBIC JIJISl MPUHSATHUS TOBapa JEWUCTBUS, MPOJABEI] JTOCTABISIET
TOBap 3aHOBO, B HOBBIE CPOKH, COINIACOBaHHBIE C MOKyIaTeleM Mo TenedoHy. 3a MOBTOPHYIO JOCTaBKY C
MOKYTIaTeNs B3UMaeTcs Iuiata mo tapudamM MpojaBlia, YKa3aHHBIM Ha CaliTe WHTEpPHET-MarasuHa Io ajpecy:
https://zebrazoo.ru/delivery/.

6. 3MeHeHne 3aKa3a H 0TKAa3 OT Hero

6.1. Ecnu nocne odopmiieHHs 3aKa3a MpPOJaBel] BBIIBUT OTCYTCTBHE 3aKa3aHHOTO TOBapa WJIM €ro HY>KHOIO
KOJIMUECTBA Ha CKJIaJie, TO He3aMeUIMTEIbHO U3BEIaeT 00 3TOM MoKymnarens 1no teaedony. [Tokynarens Bripase
3aMEHHUTh OTCYTCTBYIOIIMH TOBAp aHAJIOTMYHBIM WJIM OTKa3aThCs OT 3aKa3a IMOJHOCTHIO WM TOJBKO B YacTH
OTCYTCTBYIOLIETO TOBApa.

6.2. Ilokymarens BmpaBe Mo TelNePOHY WIM IO SIEKTPOHHOW IMOYTE OTKA3aThCsl OT O(OPMIIEHHOTO 3aKas3a
MOJIHOCTBIO WJIM B 4YacTH B JIE0OO€ BpeMs 10 ero nepemadu. Orurarta 3a Takod 3aka3 (WJIM 4acTh 3aKas3a) HE
npou3BoauTcs. Ecnm nokynarenb, KOTOpBIA HE sIBIISETCS MOTpeOuTeNeM, 3asBU O MOJHOM OTKa3e OT 3aKas3a B
MOMEHT, KOIJla 3aKa3 yXKe IepeJaH Ha JO0CTaBKy, TO 00sf3aH OIUIaTHTh COIVIACOBAaHHYIO paHee CTOMMOCTb
JIOCTAaBKH 3aKa3a.

6.3. Eciin mokynarenb OTKa3bIBaeTCs B MPEAYCMOTPEHHOM II. 11. 6.1, 6.2 odepTsl mopsiaKe OT NpelonIadeHHOro
3aKa3a, IpoJaBell BO3BpallaeT YIUIAUEHHYI 3a 3aka3 CyMMy (a B Cily4ae YacTUYHOIO OTKa3za - CyMMY
MeperiaThl) Ha Te ke OAaHKOBCKHE PEKBU3UTHI, C KOTOPBIX OHA MOCTYMHIIAa IPO/IABILY, INOO HA UHBIE PEKBU3UTHI,
KOTOpbIE MOKYIAaTelb MUCbMEHHO COOOLIUT MpojaBly. Bo3Bpar nmpousBoautcs B TedeHHe 7 (ceMu) paboumx
JHEH ¢ 1aThl OTKa3a OT 3aKasa.

6.4. Ilo coracoBaHuUIO ¢ IPOJABILIOM MOKyIIaTeIb BIIPABE M3MEHUTH 3aKa3 HE MO3HEE YeM 3a 24 yaca 10 Hayasa
COITIaCOBAaHHOIO BPEMEHHOI'0 MHTEpBaja JOCTaBKU. Eciu 3aka3 mpenoruiadeH, MpOJaBel] KOPPEKTUPYET €ro
CTOMMOCTb M COOOIIAeT MOKYNareiao CyMMY, KOTOPYIO HEOOXOAMMO JOIJIAaTUTh, JTUOO0 BO3BpAIlaeT NEeperary
Ha CUeT MOKynaress B HOpsAKe, PEeyCMOTPEHHOM II. 6.3 odepTsl.

7. Bo3Bpar u 00MeH TOBapa

7.1. Ecnu mokynarens OOHAapyXHT y TOBapa HENOCTaTKH, TO BIIPaBe NPEABSBUTH MPOJABIYYy TpPeOOBaHMS,
IIpeyCMOTpPEHHbIE [ paxknaHCckuM KogekcoM P® M MHBIME IIpaBOBBIMM akTaMu. B TOM uucie OH BIpaBe
OTKa3aTbCsi OT JIOTOBOpa, BEPHYTh HEKAYE€CTBEHHBIN TOBap MpOJAaBIly U MOTpeOOBAaTh BO3Bpara yIUIaY€HHBIX
nener. [lokynarenb-noTpeOUTENs TakKe UMEET MPaBO MPEAbSBUTh TPEOOBaHUS, MPELyCMOTPEHHbIE 3aKOHOM
P® "O 3ammre mpaB morpedbuteneit” or 07.02.1992 N 2300-1, [IpaBunamMu mpojakd TOBAPOB IO JIOTOBOPY
PO3HUYHOMN KyIUIM-TIPOAAXH, yTBepkaeHHbIMU [locTanoBnennem IIpaBurenscrBa PO or 31.12.2020 N 2463, u
MHBIMU TIPAaBOBBIMH akTaMu B cepe 3amuThl mpaB norpeduteneit. Ilopsaok mnpenbsBieHus TpeOOBaHMIMA
OTIpENEIAETCS YKa3aHHBIMU IIPABOBBIMH aKTaMH.



7.2. IIpeTeH3un 1O KauecTBY TOBapa HAIPABISAIOTCSA B MMCbMEHHOM BHUJE Ha JEKTPOHHBIN ajpec npoaasla. B
MPETEH3UH HEOOXOIMMO YKa3aTh MOJIHOE UM (HAMMEHOBAHUE) MTOKYTIATENsI, HOMEp U JaTy 3aKa3a, AaTy OIIaThl
U JaTy Mepeiadu ToBapa, a TAK)Ke OMKCATh BHISIBICHHBIE HEIOCTATKH, JATy M OOCTOSTENLCTBA UX OOHAPYKCHHUS.
K npereH3uu MoryT ObITh IPUIIOKEHBI (hoTOTrpaduu.

7.3. Ilokynarens-noTpeduTesb BIpaBe OTKa3aThCs OT TOBapa HaAJEXKAIEro KauecTBa B TeueHue 7 (ceMu) JHe
CO JHSI €ro Mepeadu, eclid COXPaHEHbl €ro TOBApHBIM BUJ, MOTPEOUTETHCKUE CBOMCTBA U JOKYMEHT, KOTOPBIi
NOATBEP)KAAeT (aKT M YCIOBHUSA TOKYNKH. EcCiAM JOKyMEHT HE COXpaHEeH, MOXKHO TNpPEABbSBUTH IpyrUe
Jl0Ka3aTenabcTBa MOKYyNKU. Ilokymarenb cocTaBiiieT 3asBIEHHME O BO3Bpare TOBapa, C YKa3aHHEM CBOETO
IIOJIHOTO UMEHU, HOMEPA U J1aThl 3aKa3a, JaThl OILJIaThl U JaThl IEPEAIaYy TOBapa.

7.4. ToBap (kaKk HaJJIeKalIero KauecTBa, TaK U C HEJOCTaTKaMHU B CIy4yae €ro BO3Bpara Ha yCIOBHUSIX O(epThl)
MOKYTIaTeNIb MOKET BEPHYTh, [I€pPeIaB €ro o CBoeMy BbIOOpY:

e B OAMH U3 IIyHKTOB  CaMOBbIBO33a, YKa3aHHBIX Ha  calTe  MHTEpPHET-Mara3uHa IO
anpecy:https://zebrazoo.ru/delivery/;

e Kypbepy MpoaBlIa B MECTE€ HAaXOXKICHHMS MOKymHareis. 3asBKa Ha BO3BpaT JaHHBIM CIIOCOOOM
oopmisiercst o tenedony npoaaBua. Eciau Bo3BpamiaeTcs ToBap HAAJESKAIIETO KauecTBa, MOKYIATeNb
OIJIaYMBAET BO3BPAT Uepe3 Kypbepa 1o Tapudam mponraslia, ykazaHHBIM Ha cCaiiTe MHTEpPHET-Mara3uHa 1o
azapecy: https://zebrazoo.ru/delivery/

7.5. Ilpu Bo3BpaTe TOBapa (Kak HaJJIEXKAalllero KadecTBa, TaK M C HEJOCTaTKamH) MpoJaBel] BO3BpallaeT
MOKYTIATeNII0 CTOMMOCTh TOBapa He mo3aHee ueM uepe3 10 (mecsATh) IHEH ¢ MOMEHTa, KOrja IMOKYyMHareib
notpelyeT BEpHYTh J€HBI'H, Ha OAHKOBCKHE PEKBU3HTHI, C KOTOPBIX JIEHBTU TOCTYIHIIM MTPOJIABILY MM KOTOPHIC
MUCHMEHHO COOOIIUT MOKyMaresb. Eciy Bo3BpalieH KadeCTBEHHBIH TOBap, U3 CYMMBI K BO3BpPAaTy BBIYUTACTCS
CTOMMOCTb OOpaTHON JOCTaBKU KypbepOM IIPO/IaBIly BO3BPAILLEHHOIO TOBApA.

7.6. Tloxymarens BrpaBe OOMEHSATh TOBAp HAAJICKAIIEr0 KauecTBa, KOTOPBIM He TOAomen emy 1o ¢opme,
rabaputam, ¢GacoHy, paclBeTKe, pa3Mepy WIM KOMIUIEKTAllUW, B TeueHue 14 aHeil, He cuuTas JHS Mepenadu
TOBapa, HAa AHAJIOTMYHBIA TOBap M3 accopTUMeHTa mpoaaBia. OOMEH HPOU3BOAUTCA IO COIIACOBAHUIO C
mpoaaBloM Ha ycioBusix ['paxkmanckoro xogekca P® u 3akona PO "O 3amute mpaB morpedutencii” ot
07.02.1992 N 2300-1, ecriu mOKymaTens SBISETCS MOTPEOUTEIEM.

8. [Ipouue mono:xkeHU

8.1. Bce, uto He yperynupoBaHo odepToi, onpenessieTcss B COOTBETCTBHH C 3aKOHOIATeNbCTBOM Poccuiickoit
®enepanuu.

8.2. PexBusutbl mpomaBua: OOmECTBO ¢ oOrpaHu4eHHON oTBeTcTBeHHOCTHIO "Kpaczoorpeiin" (OI'PH
1222400022085, MHH 2465349207, KIIIT 246501001, p/c 40702810075310002401 & Cubupckuit
¢umman ITAO POCBAHK, r.KpacHosipck

, k/c 30101810000000000388, FMK 040407388.



